
 

 

Internal/External 

8. SERVICENAME:  Philippine Integrated Disease Surveillance and Response 

(PIDSR) 

 

Description of the Service: This service provides surveillance and response on 

notifiable diseases. 

Office or 

Division: 
City Health Office  

Classification: Simple 

Type of 

Transaction: 
Government to Citizen/Client 

Who may avail: Citizens of Ilagan 

CHECKLIST OF 

REQUIREMENTS 
WHERE TO SECURE 

Case Report/ Event Base 

Surveillance Response Disease Reporting Unit 

CLIENT STEPS 
AGENCY 

ACTION 

FEES 

TO BE 

PAID 

PROCESSING 

TIME 

PERSON 

RESPONSIBLE 

1. Fall in line in the 

admission for 

assessment 

Patient 

properly 

assessed 

Admit client 

(Profile, Vital 

signs and 

history of 

illness) 

None 3 minutes 
CHO staff on duty at  

Admission area 

2. Submit self for 

admission 

Patients 

received 
None 3 minutes 

CHO staff on duty at  

Admission area 

3. Proceed to CESU 
Received 

request 
None 3 minutes 

Abegail A. Bueno, RM 

Midwife II 



 

 

4. Sign in the Clients 

Name in Log Book 

Registers 

patient and 

record to 

logbook 

None 3 minutes 
Abegail A. Bueno, RM 

Midwife II 

5. Review Case 

Report/ Event 

Base Surveillance 

Review case 

report and 

recorded 

None 30 minutes 

Roderick Z. 

Guillermo, RN 

Nurse III 

6. Proceed to 

Laboratory for 

Specimen 

Collection 

(Swabbing, Blood 

Smearing, Stool 

Sampling Etc.) 

Specimen 

collected and 

record results 

None 1 Hour 

Jacqueline C. Cureg, 

RMT 

Medtech I 

7. Clients will advise 

for further 

instruction and 

notice for the 

laboratory results. 

Results 

released and 

instructed 

patients 

None 10 minutes 

Joan Paula M. 

Pagalilauan, MD  

City Health Officer 

TOTAL:  
1 hour and 52 

minutes 
 

 


