
 

 

Internal/External 

11. SERVICENAME:  IMMUNIZATION SERVICE FOR SENIOR CITIZEN 

 

Description of the Service: The program aims to reduce the morbidity and 

mortality of senior citizens against Pneumonia and Influenza Diseases and reduce 

transmission of resistant strains and Pneumococcal resistance to Antimicrobial 

drugs among indigent senior citizen. 

Office or 

Division: 
City Health Office  

Classification: Simple 

Type of 

Transaction: 
G2C – Government to Citizen 

Who may avail: 60-65 Years Old Indigent Senior Citizen 

CHECKLIST OF 

REQUIREMENTS 
WHERE TO SECURE 

Senior Citizen ID OSCA Office 

CLIENT STEPS 
AGENCY 

ACTION 

FEES 

TO BE 

PAID 

PROCESSING 

TIME 

PERSON 

RESPONSIBLE 

1. Sign in the client 

logbook, proceed 

to waiting area 

and wait to be 

called 

Give the 

logbook and 

number to 

patient. 

 

 

None 1 minute 
CHO staff on duty at  

Admission area 

2. Go to the 

admission area for 

the treatment and 

vital signs 

 

Collect patient 

data/ record 

vital signs 

 

None 5 minutes 
CHO staff on duty at  

Admission area 

3. Go to treatment 

room for 

immunization and 

counselling 

Interview and 

assess patient 

for 

contraindication 

 

None 10 minutes 

Divie G. Barcena, 

RM 

Midwife II 



 

 

Immunized the 

patient. 

TOTAL:  16 minutes  

 

 


