
 

Internal/External 

28. SERVICENAME: PHILIPPINE INTEGRATED DISEASE SURVEILLANCE AND 
RESPONSE (PIDSR) 

Description of the Service: This service provides surveillance and response on 
notifiable diseases.  
Office or 

Division: 
City Health Office 

Classification: Simple 

Type of 

Transaction: 
Government Citizens/Client 

Who may avail: Citizens of Ilagan 

CHECKLIST OF 

REQUIREMENTS 
WHERE TO SECURE 

Case Report/ Event Base 

Surveillance Response 
Disease Reporting Unit 

CLIENT STEPS 
AGENCY 

ACTION 

FEES TO 

BE PAID 

PROCESSING 

TIME 

PERSON 

RESPONSIBLE 

1. Proceed To 

CESU 

Receives 

request 
None 3 minutes 

 

Marienhel 

Baquiran 
Admin Aide I 
City Health 

Office 

 

2. Sign in the 
Clients Name in 

Log Book 

 

Registers 
patient and 

record to 
logbook 

 

None 3 minutes 

 

Marienhel 
Baquiran 

Admin Aide I 
City Health 

Office 

3. Review 

Case Report/ 
Event Base 
Surveillance 

 

Review case 

report and 
recorded 

 

None 15 minutes 

 

Mona Cheryl 

Co-Respicio 
Nurse IV 

City Health 

Office 



 

4. Proceed to 

Laboratory for 
Specimen 
Collection 

(Swabbing, Blood 
Smearing, Stool 
Sampling Etc.) 

 

Specimen 

collected and 
record results 

 

None 30-60 minutes 

 

April Jenneth 

Chu 

Medtech II 

City Health 

Office 

 

5. Clients will 

advise for further 

instruction and 

notice for the 

laboratory results. 

Results 

released and 

instructed 

patients 

None 5 minutes 

 

Dr. Red G. 
Cachapero 

OIC-CHO 
City Health 

Office 

TOTAL 
 1 hour and 26 

minutes 

 

 


