
11. LABORATORY SERVICES 
 
Description of the Service: CLINICAL LABORATORY SERVICES ARE TEST CARRIED OUT ON SPECIMEN FROM 
THE BODY THAT USED TO AID IN DIAGNOSIS, TREATMENT AND PREVENTION DISEASES 

Office or Divisions: CITY HEALTH OFFICE-II 

Classification: SIMPLE 

Type of Transactions: GOVERNMENT TO CLIENT 

Who may avail: CITIZENS FROM 56 BARANGAYS 

 
CHEKCLIST OF REQUIRMENTS 

 
WHERE TO SECURE 

DOCTORS LAB REQUEST/PATIENTS RECORD 
MEMBERSHIP DATA RECORD(MDR) 

- MEDICAL DOCTOR CHO – 2/HOSPITAL 
- PHIC OFFICE LHIO – ILAGAN BRANCH 

 
CLIENT STEPS 

 
 

 
AGENCY ACTION 

 
FEES TO 
BE PAID 

 
PROCESSING 

TIME 

 
PERSON RESPONSIBLE 

 
1.) SIGN IN TO CLIENT 
LOGBOOK AND GET 
NUMBER. 
 
2) PROCEED TO 
ADMISSION 
 AREA. 
 
3.) GO TO 
CONSULTATION ROOM  
 
 
4.) PROCEED TO 
LABORATORY ROOM  
 
 
 
 
 
 
 
5.) GET LABORATORY 
RESULT. 
 
6.) GO BACK TO THE 
DOCTOR’S ROOM  

 
PATIENT LOGGED IN 
AND NUMBER GIVEN. 

 
 

PATIENT ADMITTED. 
RECORDED  
 
 
CONSULTATION 
DONEAND LAB 
REQUESTED. 

 

 

 

 

 
LABORATORY 
REQUESTED DONE 
LAB RESULT GIVEN 

 

 

LAB RESULT 
INTERPRETED 
 
PROPER MEDICINES 
PRESCRIBED 
 

 
NONE 

 
 
 

NONE 
 
 
 

NONE 
 
 
 
 

FOR 
NON-
PHIC       

P50-200 
DEPEND
ING ON 
TEST 

 
     NONE 

 
 

NONE 

 
1 MIN. 

 
 
 

5 MINS.  
 
 

 
1 MIN. 

 
 
 
 

3 MINS-1 HR. 
DEPENDING 

ON TEST 
 
 
 
 
 

1 MIN. 
 
 

5 MINS. 

       
 JOAN C. LAGGUI, RN 
        NURSE INCHARGED 

 
 

DIVIE BARCENA 
MIDWIFE ON DUTY 

 
 

DR. PELAGIA ABBAGO, 
MD,MSPH 

          CITY HEALTH OFFICER 
 
 

JACQUILINE C. CUREG, RMT 
MEDTECH I 

 
 
 
 
 
 

JUSTINE FAYE MORAL, RMT 
CASUAL MEDTECH 

 
MELISSA IGLESIAS 
CASUAL MIDWIFE 

 
DR. PELAGIA 

ABBAGO,MD,MSPH 
CITY HEALTH OFFICER 

 
TOTAL: 

 
P50-200 

 
1HR.AND 
13MINS. 

 

 


